Privacy Statement
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1. Introduction

This privacy statement describes how Shengyi Culture Consulting (Beijing) Co.,
Ltd. (& ks M (AL R) AR A F) ("Trinity”, "we", "our" or "us") processes your
personal information that we collect when you visit the Trinity China website
https://www.trinitycollegecn.com/ (the "Site") and interact with us online
through the Site.
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In this privacy statement, "personal information" refers to all kinds of
information related to identified or identifiable natural persons recorded by
electronic or other means, excluding anonymized data. For the purpose of this
privacy statement, "PRC" or "China" means the mainland of the People's
Republic of China and does not include Hong Kong, Macau and Taiwan.
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Access to the Site and the use of information contained in the Site is governed
by its Terms of Use. If you order products or register for training you may also be
subject to specific terms and conditions. The contents of the Site, including its
terms and conditions, are subject to change by us without notification to you.
We accept no responsibility or liability for keeping the information on the Sites
up to date or for any failure to do so.
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We are not responsible for the content or privacy practices of other websites.
Any external links to other websites are clearly identified as such.
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2. Ourrole
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Trinity is the data controller (i.e., the personal information processor as defined
under the Personal Information Protection Law of China ("PIPL")) in respect of
any personal information we collect about you when you use our Site. As a data
controller, we are committed to protecting your privacy at all times in
accordance with all applicable laws and regulations governing the use or
processing of personal data, including without limitation the Cybersecurity Law
of the PRC, the Personal Information Protection Law of the PRC, Data Security
Law of the PRC and relevant implementation rules, specifications and national
standards on data protection).
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3. When and what personal information do we

collect?
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(a) When you visit our Site
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The information collected about your visits to our Site is usually limited to
personal information such as:
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e theinternet address (or IP address) of the device you used to access the
Site;
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e whether you reached the Site using a search engine or if you clicked a link
on another website;
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e the type of web browser you used; and
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e Lthe type of device you used to access the internet.
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We use this data for administrative and statistical purposes as well as to help us
improve our Site.
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The Site may use internet browser cookies which may also collect your personal
information. For further information on internet browser cookies please see
paragraph 5 on Cookies below.
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(b) Information you give to us directly
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We will collect certain personal information about you when you interact with
us, for example when you complete an online form on our Site (including our
online ‘Contact Us' forms or forms filled in to participate in a Trinity event or
webinar, or when you respond to a survey or send us an email or contact us by
other means and/or when you subscribe to our newsletter).
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We may collect the following information from you:
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« your full name and contact details, including email address, postal
address, telephone number;
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« profile information if you register on our Site; and/or
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« information about your communication preferences.
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(c) Information we obtain indirectly
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Your personal information (as listed above) may also be shared with us by third
parties. For instance, we may receive it from your training provider, validated
course provider, validated course and assessment provider, exam service
provider, parent or guardian.
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4. Sensitive Personal Information
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Some of the information we collect from you (such as, your identity
documentation) may contain or be considered as sensitive personal information.
We will make sure that the processing of your sensitive personal information is
necessary to achieve the specific purposes as described in this privacy
statement, and our processing of your sensitive personal information will be
equipped with strict security measures and be conducted in a manner having the
least impact on your personal rights and interests.
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5. Cookies



Cookies

A cookie is a small piece of information sent by a web server to a web browser,
which enables the server to collect information from the browser.
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The Site may use cookies in order to improve the visitor experience by enabling
the Site to ‘remember’ you, either for the duration of your visit (using a "session
cookie") or for repeat visits (using a "persistent cookie"). Cookies, if used, are set
by the Site (“first party cookies”). At present, the Site does not have cookies set
by other websites who run content on the page you are viewing ("third party
cookies").
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We may use "personalisation" cookies to identify you when you visit the Site and
to keep track of your browsing patterns and build up a demographic profile. We
may use "analytics" cookies to understand who has seen which of the pages on
the Site and to determine the most popular areas of the Site so that we can
improve and develop the Site.

AT e “MEM” cookie, FERET inl Wk I R I S 4y, 1S B
BRATFFREILN OG5, HABEATGEAMEM “704r” cookie, DA 1 fif AL W 2k
R T A R )3k e S Y iR, AT B BRATIX Xk AT SR AT
Ko

The duration of time that a cookie remains on your PC or device depends on if it
is a ‘persistent’ cookie or a ‘'session’ cookie. Session cookies last up until you stop
browsing; persistent cookies last until they expire or are deleted. If cookies are
used, most of them will be session cookies and will expire when your browsing
session is finished. You may be able to remove persistent cookies at any time
through your browser settings.

cookie 7EREFIAN N N EL % & R B OIS TR], BT e/ “FFA” cookie ibje “&
1”7 cookie. £xifi cookie B 1M 2 I, FEA cookie 2 RFEEF e 1T
B M bR 2 o FEAE ] T cookie ITEML T, K4 cookie #7221k cookie Ff
H e b S Ui 5 AR I 3], R I ] DA SE I A ) U 2 A B SRR R A
cookie.



For further information about cookies used on Trinity’'s websites, please contact
us using the details set out in paragraph 14 below.
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6. Children’'s Privacy
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The Site is not intended for use by individuals under 14 years of age and so, if
you are under 14, you must not use the service on our Site or provide any
personal information to us without the express consent of your parent or
guardian.
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If you are under 14 years of age, we may need to verify your parent or legal
guardian’s consent for your use of the services on the Site.
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7. How do we use your personal information?
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We may use your personal information for one or more of the following
purposes (depending on the nature of our relationship, and whether you are just
visiting our Site, interacting with us online or submitting an online application
form For potential registered centers to us):
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« providing, improving and personalizing our services and our Site;
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« providing you with information and news about our exams, products and
programs of events, such as our syllabuses, publications, webinars or



conferences, if you have requested to receive our newsletters or if you
are our existing or former customer;
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considering and processing your application for becoming a registered
center and communicating with you in connection with your application;
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providing booking services when you register for our events;
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dealing with your enquiries, requests, complaints and appeals;
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retaining a record of incoming and outgoing communications (e.g., e-
mails, telephone calls) - information in the e-mail we receive and send will
not be disclosed to any third party without the permission of the sender
unless otherwise permitted in accordance with the applicable data
protection laws;
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providing you access to downloadable support resources (if available on
the Site);
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inviting you to participate in marketing and academic surveys, if you have
specifically consented to receive such communications or if you are our
existing or former customer;
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administering registered user records;
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« using aggregated data for academic, research, standardization and
training purposes to improve and develop our products and services;
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e generating anonymous reports about the use of our Site and our services;
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o monitoring malpractice and preventing fraud or misuse of service;
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o inresponse to requests by government or law enforcement authorities
conducting an investigation;
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o Lo satisfy legal obligations which are binding on us;
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o in connection with legal claims, compliance, regulatory and investigative
purposes as necessary (including disclosure of such personal information
in connection with legal process or litigation);
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o forthe prevention of fraud or misuse of service; and/or
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o for the establishment, defence or enforcement of legal claims (including
disclosure of such personal information as is required in connection with
legal process or litigation).
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8. Marketing communications and your rights
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Exceptin relation to individuals who have already signed-up for an exam, event
or other service or good from us, Trinity operates a strict ‘opt-in’ policy for
individuals. That means that where you have already signed-up for an exam,
event or other good or service from Trinity, we may send you news and
information of similar exams, events, goods or services that we provide until we
are informed that this communication is no longer required. We will give you an
opportunity to ‘opt-out’ of receiving such communications at the time that we
collect your personal information and every time after that when we contact
you with such communications. In all other cases, we will not send you any
information unless you have requested to receive email/text/social media
message updates from us. We may require the consent of a parent or guardian
where a child under the age of 14 years wishes to ‘opt-in’ to receive such
updates from us.
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For legal entities, such as companies, limited liability partnerships and other
incorporated organizations, Trinity operates, in compliance with the relevant
data protection laws, an ‘opt-out’ policy. This means that we will continue to
contact such businesses with news and information of our goods and services
until we are informed that this communication is no longer required.
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You have an absolute right to opt-out of direct marketing, or profiling we carry
out for direct marketing, at any time. You can do this by clicking on the
unsubscribe link in the relevant email or message or by emailing us

at unsubscribe@trinitycollege.com. Once this information is received we will
remove you from our direct marketing database.
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9. Lawful processing
AR

We are required to rely on a lawful ground to collect and use the personal
information that we have outlined above. The following are applicable,
depending on the context:
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« Consent - Where you have provided your consent for our use of your
personal information in a certain way. When we ask you for consent we
will explain at that time the purpose for which we will use your personal
information. For example, where we ask for your consent to send you our
newsletter or information about our products, publications and
programmes of events, or where we invite you to participate in marketing
and academic surveys. Where applicable, we may require the consent of
your parent or guardian.
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« Legal obligation - Where the processing of your personal information is
necessary for us to comply with a legal obligation to which we are subject.
For example, where we respond to requests by government, regulatory or
law enforcement authorities conducting an investigation.
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» Contractual relationship - Where it is necessary for us to process your
personal information in order to perform a contract to which you are a
party or to take steps at your request prior to entering a contract. For
example, to provide you with support resources (where available).
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« In addition to the above, we may also process your personal information
on the basis of other lawful grounds for processing of personal



information as stipulated under the PIPL and other applicable data
protection laws.
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10. Sharing your Personal information
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We will only share personal information we collect from you with:
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other companies in our group, including our affiliate in Hong Kong and
Trinity College London located outside China and Hong Kong, where they
are providing support services to us ("Trinity Affiliates");
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our centres, exam service providers and local representatives who deliver
information and services in relation to our exams in your locality;
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the schools, colleges, education centres, local authorities and any other
entity that provides training courses preparing for a qualification
awarded by us, to the extent necessary to provide them with information
about your results;
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those persons or bodies contracted by us to carry out the roles of
examiner, marker, advisor, moderator, proctor, tutor, consultant, steward,
representative or other similar roles on our behalf in the context of our
provision of qualifications and/or in the course of providing training to
such persons or bodies;
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o other exam candidates in the context of relevant exams, such as exam
candidates participating with you in the discussion component of an ESOL
Skills for Life exam;
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o our academic research partners, for monitoring assessment and the
development of assessment tools and products;
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« your parents and/or guardians (of children under 18 years of age), where
parents and/or guardians raise a specific request in relation to, or ask to
view, your personal information or where we need to obtain consent from
your parents and/or guardians (for children who are under 14 years of age
in China) or where we have any concerns; and/or
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« asrequired by law to any law enforcement, regulatory or other
government bodies or agencies.
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In addition, Trinity Affiliates that receive personal information from us may
disclose the personal information to selected third party processors (such as
agents and suppliers) but only in connection with Trinity's own processing
purposes, as outlined above in paragraph 7. Any such third party will be required
to use any personal information they receive from Trinity Affiliates in
accordance with Trinity Affiliates' instructions and the applicable data
protection laws.
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We reserve the right to disclose your personal information to third parties:
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o in the event that we buy or sell any business or assets, in which case we
will disclose your personal information to the prospective buyer or seller
of such business or assets;
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o if substantially all of our assets are acquired by a third party, personal
information held by us may be one of the transferred assets;
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« for auditing purposes, e.g., finance audits where we employ chartered
accountants;
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« if we are under any legal or regulatory obligation to do so; and
WRATEAEVEER IR S LKAl K

e in connection with any legal proceedings or prospective legal
proceedings, in order to establish, exercise or defend our legal rights.
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11. International data transfers
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Personal information we collect from you may be transferred to and stored in a
location outside of China, as we need other companies in our group to provide
support services to us. These other companies in our group may further transfer
your personal information to third parties located outside of China for
processing as described in paragraph 10 above.
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Where your personal information is transferred, stored, and/or otherwise
processed outside of China, we will put in place appropriate transfer



mechanisms as required under the relevant China data protection laws and any
other applicable data protection laws and take all reasonable steps necessary to
ensure that the recipient implements appropriate safequards designed to
protect your personal information. If you have any questions about the transfer
of your personal information, please contact us.
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12. Security of Data
BRELE

Trinity takes seriously its security obligations in respect of your personal
information under the data protection laws. We will endeavor to take all
reasonable steps to protect your personal information in order to prevent
unauthorized access to, or alteration or destruction of personal information in
our possession. All the personal information we collect is stored securely on
servers and we use secure internet protocols and secure networks to protect
data collection and processing.
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While we will use all reasonable efforts to safeguard your personal information,
you acknowledge that the use of the internet is not entirely secure and for this
reason, we cannot guarantee the security or integrity of any personal
information that is transferred via the internet. If you have any particular
concerns about your information, please contact us (see paragraph 14 below for
our contact details).
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We have put in place procedures to deal with any suspected data security breach
and will notify you and any applicable regulator of a suspected breach where we
are legally required to do so.
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13. How long do we keep your personal

information for?
BRIT&RFERNNEEZA?

We will only retain your personal information for as long as necessary to fulfil
the purposes we collected it for, including for the purposes of satisfying any
legal, accounting, or reporting requirements. To determine the appropriate
retention period for personal information, we consider the amount, nature, and
sensitivity of the personal information, the potential risk of harm from
unauthorized use or disclosure of your personal information, the purposes for
which we process your personal information and whether we can achieve those
purposes through other means, and the applicable legal requirements. If you
would like to understand Further details about the periods for which we retain
personal information and the criteria determined for setting these periods,
please contact us (see paragraph 15 below for our contact details).

PR RAE N se B BATIARE B H I CBEEDY T AR i ek 2

RO T EEHIR A R B B NAB R . ETE 18 N AE B E 2 OR B I, AT
REEANNGE BB MEREURE, RN ] 2k 8 84 A& B RITEE
fEE N, FAMCEENNEEMHE I, FAES AT BUEE H A5 IR H

(K1, DLRGE IR EOR . IR 1R T N A5 S OR B 0 LA K e s o B U1 SR 114
PRUERTTE 2 VERE, TEICARIRAT (AT R T NS IR CH 15 %0

14. Your rights
payiny el

Where we rely on your consent to use your personal information, you have the
right to withdraw your consent at any time.
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Under certain circumstances, by law, you have the right to:
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a. Request access to your personal information. This enables you to
receive a confirmation from us as to whether we process any of



your personal information or not, and if this is the case, to receive a
copy of such personal information and to check that we are
lawfully processing it.
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. Request correction of the personal information that we hold
about you. This enables you to have any incomplete or inaccurate
information we hold about you corrected.
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. Request erasure of your personal information. This enables you to
ask us to delete or remove personal information where there is no
appropriate reason for us continuing to process it or under other
circumstances specified under China data protection laws. You also
have the right to ask us to delete or remove your personal
information where you have exercised your right to object to
processing (see below).
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. Object to the processing of your personal information, for
example you have the right to object if we are processing your
personal information for direct marketing purposes.
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. Request the restriction of processing of your personal
information. This enables you to ask us to suspend the processing
of personal information about you, for example, if you want us to
establish its accuracy or the reason for processing it.
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f. Request a machine-readable copy of or the transfer to another
party of your personal information, where technically feasible and
to the extent the conditions required by laws or supervisory
authorities are fulfilled.
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g. Request the explanation of our rules of processing of your
personal information.
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Parents and/or guardians may be able to exercise some of these rights on behalf
of their child (who is under the age of 18 years) in connection with their child’s
personal information, though, depending on the circumstances, we may need to
keep the child informed of such exercise of their rights by a parent and/or
guardian.
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Your rights described above may be limited in some instances where statutory
exemptions apply, such as where they would infringe the rights of a third party
or our rights or if you ask us to delete information which we are required by law
to keep. We will inform you of the relevant exemptions we rely upon when
responding to any request you make. Where we send you emails, if you decide
you do not wish to receive any further emails from us, please tell us and we will
remove you from the mailing list. At any point you can request to unsubscribe
from our mailing by contacting us using the details listed at paragraph 15.
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o IfFyouwould like to exercise any of the above rights, please:
W AR AR BAT R DL EARfTACR], 35

o contact us (see paragraph 15 below);



BEARTANT (WP 1555

o letus have proof of your identity. This is to allow us to verify your identity
and prevent disclosure to unauthorized third parties; and
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o let us know the details of your request, for example by specifying the
personal information you want to access, the information that is incorrect
and the information with which it should be replaced.
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If you have unresolved concerns, you have the right to complain to the
competent data protection authority.
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15. Contact us

BRAREAT

If you have any questions about this privacy statement or how we handle your
personal information, or if you wish to make a complaint, please contact us at
dpochina@trinitycollege.com.
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16. Changes to this privacy statement
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From time to time we may update this privacy statement. When we do, we will
publish the updated version on the Site. If material changes are made to this
privacy statement we will notify you by email or by placing a prominent notice
on the Site.
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Trinity trusts that you appreciate that we respect and value your right to privacy,
and that our honesty and integrity shall mean that you will continue to trust us
with your personal information, knowing that we will not use it for any
inappropriate purpose.
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71 Ihave read the privacy statement. | understand the contents and expressly
and voluntarily consent to the privacy statement and the processing of my
personal information in accordance with the privacy statement; and
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71 lexpressly, specifically, and voluntarily consent to the processing of
sensitive personal information, sharing of personal information with and the
cross-border transfer of personal information to Trinity's Affiliates and third
parties located outside China, for the purposes and in the manner described in
the privacy statement.
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